Terms and Conditions of Use
Efekto and Wonder Al Tool — South Africa
1. Acceptance of Terms

By accessing or using the Efekto and Wonder Al Tool (“the Tool”), you agree to be bound by these
Terms and Conditions (“Terms”). If you do not agree, you must not use the Tool.

2. Eligibility

The Tool is available for use by individuals within South Africa who are at least 18 years old. By using
the Tool, you represent that you meet these requirements.

3. Description of Service

The Efekto and Wonder Al Tool provides Al-powered support, insights, and recommendations for;
plant identification, pest identification, plant health and product recommendations. The Tool is
intended to assist users but does not replace professional advice.

4. User Responsibilities

You agree to:
e Use the Tool lawfully, and not for fraudulent, harmful, or unlawful purposes.
e Provide accurate and truthful information when requested.

e Refrain from attempting to copy, modify, reverse-engineer, or otherwise interfere with the
Tool.

5. Disclaimer of Liability
e The Tool is provided “as is” and “as available” without any warranties, express or implied.

e Efekto and Wonder make no guarantee as to the accuracy, reliability, or suitability of the
Tool’s outputs for any specific purpose.

e The Tool’s recommendations should not be relied upon as a sole decision-making source;
professional consultation is advised where necessary.

e Efekto and Wonder will not be liable for any direct, indirect, incidental, or consequential
damages arising from the use of the Tool.

6. Intellectual Property

All content, software, trademarks, logos, and data associated with the Tool are the property of
Efekto, Wonder, or their licensors. Users are granted a limited, non-exclusive, non-transferable
license to use the Tool solely for personal purposes in accordance with these Terms.

7. Privacy and Data Protection

¢ The Tool may collect and process personal information in accordance with the Protection of
Personal Information Act (POPIA).

e By using the Tool, you consent to such processing.



e Data collected may include, but is not limited to, usage information, device details, and
inputs provided to the Tool.

e For details, please refer to our Privacy Policy.
8. Updates and Modifications

Efekto and Wonder reserve the right to update, modify, or discontinue the Tool or these Terms at any
time. Continued use of the Tool after changes constitutes acceptance of the revised Terms.

9. Suspension or Termination

Efekto and Wonder may suspend or terminate access to the Tool at their discretion if users violate
these Terms or misuse the service.

10. Governing Law

These Terms are governed by and construed under the laws of the Republic of South Africa. Any
disputes arising shall be subject to the exclusive jurisdiction of South African courts.

11. Contact Information

For questions or concerns regarding these Terms, please contact:
info@efekto.co.za or info@wonder.co.za
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