
1. Introduction 

Efekto and Wonder (“we”, “our”, “us”) are committed to protecting your personal information and 
complying with the Protection of Personal Information Act, 4 of 2013 (POPIA). This Privacy Policy 
explains how we collect, use, share, and protect your information when you use the Efekto and 
Wonder AI Tool (“the Tool”). 

By using the Tool, you agree to the terms of this Privacy Policy. 

2. Information We Collect 

We may collect and process the following information: 

• Personal Information: Name, contact details, location, or other identifiers you provide. 

• Usage Data: Interactions with the Tool, search queries, preferences, and feedback. 

• Device Data: IP address, browser type, operating system, and related technical information. 

• Optional Data: Any information you choose to input into the Tool (e.g., gardening concerns, 
pest issues, or plant health details). 

3. Purpose of Processing 

We use the information collected to: 

• Provide and improve the Tool’s services. 

• Personalise recommendations and outputs. 

• Monitor and analyse usage to enhance functionality. 

• Ensure security and prevent misuse of the Tool. 

• Communicate with you regarding updates, support, or changes. 

4. Lawful Basis for Processing 

We process your information under one or more of the following legal grounds: 

• Your consent (e.g., where you provide personal details). 

• Performance of a contract (e.g., providing access to the Tool). 

• Legal obligations (e.g., compliance with applicable laws). 

• Legitimate interests (e.g., improving services, preventing misuse). 

5. Sharing of Information 

We will not sell or rent your personal information. We may share data with: 

• Service providers assisting with the operation of the Tool. 

• Legal authorities where required by law. 

• Business partners within Efekto and Wonder for service improvement. 

Any third parties are bound by confidentiality and data protection obligations. 



6. Data Storage and Security 

• Information is stored securely using appropriate technical and organisational safeguards. 

• While we strive to protect your information, no system is completely secure, and you use the 
Tool at your own risk. 

• Data will be retained only as long as necessary for the purposes set out in this Policy, unless a 
longer retention period is required by law. 

7. Your Rights under POPIA 

You have the right to: 

• Access your personal information. 

• Request correction or deletion of your information. 

• Withdraw consent for processing (where applicable). 

• Object to processing based on legitimate interests. 

• Lodge a complaint with the Information Regulator of South Africa. 

8. Cookies and Tracking 

The Tool may use cookies or similar technologies to improve user experience and collect usage data. 
You can adjust your browser settings to manage cookies. 

9. International Transfers 

If information is transferred outside South Africa, we will ensure it is protected by appropriate 
safeguards in line with POPIA. 

10. Updates to This Policy 

We may update this Privacy Policy from time to time. Any changes will be posted with a new “last 
updated” date. 

11. Contact Us 

For questions or concerns about this Privacy Policy, or to exercise your rights, please contact: 

info@efekto.co.za or info@wonder.co.za 
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